
 

 

 

 

RFP 

APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND 

IMPLEMENT A PROPERTY MANAGEMENT SYSTEM AND 

PROVIDE SUPPORT FOR A PERIOD OF THIRTY-SIX (36) 

MONTHS. 

 Issued by:  

 

MEGA / 2027 / 01 

CLOSING DATE: 01 JULY 2026 AT 12:00PM 

NAME OF A BIDDER: _____________________________________ 

 
TOTAL PRICE (all inclusive):______________________________ 

Mpumalanga Economic Growth Agency (“MEGA”) 

Supply Chain Management Unit 

MEGA OFFICE PARK  

02 Eastern Boulevard  

Riverside, 

Mbombela, 

1200 
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PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR THE BELOW MENTIONED TENDER  OF MPUMALANGA ECONOMIC GROWTH 

AGENCY 

BID NUMBER: MEGA / 2027 / 01 CLOSING DATE: 01 JULY 2026 

CLOSING 

TIME: 12H00 

DESCRIPTION 

RFP - APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND IMPLEMENT A PROPERTY 

MANAGEMENT SYSTEM AND PROVIDE SUPPORT FOR A PERIOD OF THIRTY-SIX (36) MONTHS 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

MBOMBELA, MEGA Office Park, 02 Eastern Boulevard, Ground floor, Supply chain management unit  

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED 

TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT 

PERSON Mr. S Lekhuleni  CONTACT PERSON Mr E Nyathikazi 

TELEPHONE 

NUMBER 013 492 5818 TELEPHONE NUMBER 013 492 5818 

FACSIMILE 

NUMBER  FACSIMILE NUMBER  

E-MAIL ADDRESS sibusiso.lekhuleni@mega.gov.za E-MAIL ADDRESS erick.nyathikazi@mega.gov.za   

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 

NUMBER CODE  NUMBER  

CELLPHONE 

NUMBER  

FACSIMILE 

NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION 

NUMBER  

SUPPLIER 

COMPLIANCE 

STATUS 

TAX 

COMPLIANCE 

SYSTEM PIN: 

 

OR 

CENTRAL 

SUPPLIER 

DATABASE 

No:  MAAA 

mailto:sibusiso.lekhuleni@mega.gov.za
mailto:erick.nyathikazi@mega.gov.za
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ARE YOU THE 

ACCREDITED 

REPRESENTATIVE 

IN SOUTH AFRICA 

FOR THE GOODS 

/SERVICES 

OFFERED? 

Yes                         No  

 

[IF YES ENCLOSE PROOF] 

 

ARE YOU A FOREIGN 

BASED SUPPLIER FOR 

THE GOODS /SERVICES 

OFFERED? 

 

Yes No 

 

[IF YES, ANSWER THE 

QUESTIONNAIRE BELOW] 

 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)                         YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                                 YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA ?                           YES  NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA                                          YES  NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION                                     YES   NO  

 

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR 
A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE 
(SARS) AND IF NOT REGISTER AS PER 2.3 BELOW. 
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

  

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE 

ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE MANNER 

PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE 

PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF 

APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 

 

2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS 

TO ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS 

WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST 

SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE 

(CSD), A CSD NUMBER MUST BE PROVIDED.  

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS 

WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN 

THE SERVICE OF THE STATE.” 

 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID 

INVALID. 

 

SIGNATURE OF BIDDER:    

 …………………………………………… 

 

CAPACITY UNDER WHICH THIS BID IS SIGNED: 

 …………………………………………… 

(Proof of authority must be submitted e.g. company resolution) 

 

DATE:  …………………………… 

http://www.sars.gov.za/
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SECTION 1:  BIDDING INFORMATION  



 

_______________________________________________________________________________________________________________________________________ 

RFP -  SUPPLY AND IMPLEMENTATION OF A PROPERTY MANAGEMENT SYSTEM & SUPPORT.                                                                                                                                                                                                              

 

6 

 

TERMS OF REFERENCE: MEGA / 2027 / 01 

APPOINTMENT OF SERVICE PROVIDER TO SUPPLY AND IMPLEMENT A PROPERTY 

MANAGEMENT SYSTEM AND PROVIDE SUPPORT FOR A PERIOD OF THIRTY-SIX 

(36) MONTHS 

 

1. BACKGROUND 

 

The Mpumalanga Economic Growth Agency (MEGA) manages a portfolio of properties 

that includes residential, commercial, and/or mixed-use assets. Current processes for 

property registration, condition assessment, maintenance, lease administration, utilities, 

insurance, and marketing are largely manual or fragmented across multiple systems. 

 

To improve operational efficiency, transparency, compliance, and service delivery, the 

organisation intends to implement an integrated Property Management System. 

 

2. PURPOSE OF THE REQUEST FOR PROPOSALS (RFP) 

 

The purpose of this RFP is to appoint a qualified service provider to design, configure, 

implement, test, and support a Property Management System that will support the full 

property lifecycle. 

 

3. OBJECTIVES OF THE PROJECT 

 

The objectives of the project are to: 

a) Establish a centralised digital property register; 

b) Implement structured condition assessment and maintenance management; 

c) Automate lease, utilities, and insurance management; 

d) Enable customer/tenant self-service; 

e) Improve property marketing and lead management; 

f) Provide real-time reporting and dashboards; and 

g) Ensure compliance, auditability, and data integrity. 
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4. SCOPE OF WORK 

 

The service provider will be required to deliver the following components (outlined in 4.1 

to 4.11 below): 

 

4.1. Property Register Module 

The system must provide a comprehensive and auditable property register. 

 

Minimum Requirements: 

a) Property and unit hierarchy 

b) Unique property identifiers 

c) Ownership and location details 

d) Property classification and usage 

e) Occupancy status tracking 

f) Document management (title deeds, plans, certificates) 

g) Property status history 

 

4.2. Condition Assessment Module 

The system must support structured condition assessments. 

 

Minimum Requirements: 

a) Scheduled and ad-hoc inspections 

b) Component-based assessment (structural, electrical, plumbing, etc.) 

c) Condition rating scales 

d) Defect identification and prioritisation 

e) Photo and document attachments 

f) Historical assessment tracking 

g) Risk and compliance indicators 

 

4.3. Maintenance Management Module 

The system must manage preventive, corrective, and emergency maintenance. 

 

Minimum Requirements: 

a) Work order management 

b) Preventive maintenance schedules 

c) Reactive and emergency maintenance logging 
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d) Contractor and service provider management 

e) SLA and response time tracking 

f) Maintenance cost tracking 

g) Maintenance history per property or asset 

h) Integration with condition assessments and tenant requests 

 

4.4. Utilities Management Module 

The system must manage utility consumption and billing. 

 

Minimum Requirements: 

a) Meter registration and readings 

b) Consumption tracking per unit or tenant 

c) Automated utility billing 

d) Integration with lease agreements 

e) Variance and exception reporting 

 

4.5. Lease Management Module 

The system must support the full lease lifecycle. 

 

Minimum Requirements: 

a) Lease creation and storage 

b) Rental billing and escalation rules 

c) Deposit management 

d) Renewal and expiry alerts 

e) Lease termination processing 

f) Arrears and aging analysis 

 

4.6. Insurance Management Module 

The system must ensure adequate insurance coverage and compliance. 

 

Minimum Requirements: 

a) Policy registration per property 

b) Coverage and insured value tracking 

c) Policy expiry alerts 

d) Claims tracking 

e) Insurance document repository 
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4.7. Leads and CRM Module 

The system must manage rental and sales enquiries. 

 

Minimum Requirements: 

a) Lead capture from website and other channels 

b) Lead categorisation and assignment 

c) Follow-up and activity tracking 

d) Conversion reporting 

e) CRM pipeline management 

 

4.8. Customer/Tenant Portal 

The system must provide a secure self-service portal. 

 

Minimum Requirements: 

a) Secure user authentication 

b) Access to lease agreements and statements 

c) Invoice and receipt downloads 

d) Maintenance request submission and tracking 

e) Utility consumption visibility 

f) Notifications and communication 

 

4.9. Website and Property Listings 

The system must provide a public website integrated with the property register. 

 

Minimum Requirements: 

a) Live property listings 

b) Images, descriptions, and pricing 

c) Search and filter functionality 

d) Online enquiry forms linked to CRM 

e) Mobile-responsive design 

 

4.10. Marketing and Flyers 

The system must support property marketing. 

Minimum Requirements: 

a) Branded marketing flyer templates 
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b) Automated flyer generation 

c) PDF and digital brochure output 

d) Email and digital marketing integration 

e) Campaign performance tracking 

 

4.11. Digital Signature & Electronic Approval Module 

The system must include an integrated Digital Signature and Electronic Approval 

capability using Digital Signature functionality to support legally compliant, paperless 

approvals and document execution. 

 

Minimum Requirements: 

a) Configurable digital signature workflows 

b) Support for internal and external signatories 

c) Sequential and parallel approval routing 

d) Role-based approval authority 

e) Electronic signing of documents including: 

o Lease agreements 

o Maintenance approvals 

o Condition assessment reports 

o Contracts with service providers 

o Insurance documents 

o Internal approval forms and memoranda 

f) Automated notifications to signatories 

g) Real-time signing status tracking 

h) Audit trail capturing: 

o Signatory identity 

o Date and time of signature 

o IP address and document version 

i) Secure document storage after signing 

j) Integration with: 

o Lease Management 

o Maintenance Management 

o Condition Assessments 

o Contract and Insurance records 

o Customer/Tenant Portal (where applicable) 
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5. REPORTING AND DASHBOARDS 

 

The system must provide configurable dashboards and reports, including: 

a) Property occupancy and vacancy rates 

b) Condition assessment summaries 

c) Maintenance backlog and costs 

d) Lease expiry and renewal forecasts 

e) Utility recovery reports 

f) Insurance compliance status 

g) Lead conversion and marketing performance 

 

6. TECHNICAL REQUIREMENTS 

 

a) Web-based and mobile-responsive 

b) Role-based access control 

c) Audit trail functionality 

d) Secure data storage 

e) Integration with accounting and finance modules 

f) Configurable workflows and approvals 

 

7. IMPLEMENTATION APPROACH 

 

The service provider must follow a structured implementation methodology, including: 

a) Requirements validation 

b) System configuration and customisation 

c) Data migration (where applicable) 

d) User acceptance testing (UAT) 

e) Training and knowledge transfer 

f) Go-live support 

g) Post-implementation support 

 

8. TRAINING & CHANGE MANAGEMENT 

 

The bidder must provide: 

a) End-user training 
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b) Administrator training 

c) Training materials and user manuals 

d) Knowledge transfer to internal staff 

 

9. SYSTEM INTEGRATION 

 

a) The System must integrate seamlessly with MEGA’s existing Enterprise Resource 

Planning (ERP) system to ensure efficient, accurate, and auditable financial 

management across accounts, invoicing, and payments. 

b) The system must support real-time and/or scheduled integration with the ERP system 

to enable secure, reliable data exchange and ensure that financial data remains 

consistent between the Property Management System and the ERP. 

c) The system must support synchronization of customer and tenant accounts, including: 

1. Account creation and updates 

2. Account status changes 

3. Customer master data alignment 

d) The system must support payment integration, including: 

1. Automatic reflection of payments recorded in the ERP into the Property 

Management System 

2. Support for multiple payment methods (EFT, debit orders, bank deposits, etc.) 

e) The system must include data validation and exception handling mechanisms, with: 

1. Automated alerts for failed transactions 

2. Error logging and resolution workflows 

f) The system must maintain a comprehensive audit trail of all transactions and 

integration activities. 

g) The system must support secure integration protocols, including: 

1. Application Programming Interface (API’s), web services, or middleware 

2. Data encryption and secure authentication 

3. Role-based access control 

h) The system must support both batch and real-time transaction processing, with 

configuration based on business requirements 

i) The system must enable consolidated financial reporting, ensuring that financial data 

from the Property Management System and ERP are aligned and can be used for: 

1. Management reporting 

2. Audit purposes 

3. Dashboard visualisation 
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j) The solution must be scalable and flexible, allowing for future integration with 

additional financial, billing, or third-party systems. 

 

10. SUPPORT AND MAINTENANCE 

 

The bidder must specify: 

a) Support model and response times 

b) System maintenance and upgrades 

c) Ongoing support options 

 

11. DELIVERABLES 

 

The successful bidder will be required to deliver: 

a) A fully configured Property Management System 

b) User manuals and training documentation 

c) Configured reports and dashboards 

d) Go-live and handover documentation 

 

12. DURATION OF THE PROJECT 

 

The appointed service provider(s) will be required to start immediately after signing the 

contract and provide the services for a period of thirty six months (36).  

 

13. EVALUATION CRITERIA 

 

13.1. Evaluation Stages 

Bidders will be evaluated through the following four (4) stages of the procurement 

process: 

a) Stage 1: Mandatory Requirements 

b) Stage 2: Functionality Evaluation 

c) Stage 3: System Demonstration 

d) Stage 4: Pricing Evaluation 
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13.2. Mandatory Requirements 

a) All mandatory requirements must be met in full. 

b) Failure to meet or demonstrate any mandatory requirement may result in 

disqualification from further evaluation. 

c) The bidder must comply with the below mentioned mandatory requirements in order 

for the bid to proceed: 

 

Number  Requirement 

1. 1. 2. Bidder must provide a Certificate of compliance with Information Security 

Management - ISO 27001 Certification.  

3. 2. 4. Digital Signature Proof & Certificate Validation 

 

The bidder must provide evidence that the proposed system supports 

advanced digital signatures with certificate validation.  

The evidence must include: 

a) Document Details, which include when the signature request was 

created and by who.  

b) A list of Participants who have signed the document. 

c) Timestamped, IP, and geographically traceable records of Signing 

Events and Access Logs. 

5. 3. 6. In case of a Joint Venture, an original or original certified copy of the 

joint/partnership agreement must be attached; 

7. 4. 8. CV’s and Certified educational qualifications of professional personnel 

9. 5. Fully completed pricing schedule 

6. Fully completed, signed Standard bidding documents ( SBD4; SBD6.1) 

7. Letter of authority to sign the bidding documents 

8. Certified copies of Directors' or Shareholders' Identity documents 

9. Proof registration on the Central Supply Database (Detailed report) 

10. Letter of approval by the Executive Authority to do business if the entity 

has a member(s) who is/are Government employees. 

11 Bidders who submit information that is fraudulent, factually untrue or 

inaccurate will be disqualified. 
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13.3. Functionality Evaluation Threshold 

a) Functionality scores will be calculated and converted into a percentage. 

b) Only bidders that meet or exceed the minimum threshold of 70% in the 

Functionality Evaluation Stage will be eligible to proceed to the System 

Demonstration Stage. 

No. Functionality Weight Score 

1. Project Manager Experience 30  

 

Qualification = (10 points) 

ICT Specialist (NQF Level 7 or equivalent) = (5 points) 

 

Project Manager with Project management Certificate 

(NQF Level 6 or equivalent) = (5 points) 

 

Experience = (20 points) 

Detailed CV indicating years and areas of experience. 

Years of experience refers to number of year’s continuous 

involvement in deploying property solutions. Points will be 

allocated as follows: 

 

a) ICT Specialist with 5 years’ experience = (10 points) 

b) ICT Specialist with 4 years’ experience = (8 points) 

c) ICT Specialist with 3 years’ experience = (5 points) 

d) ICT Specialist with 2 years’ experience = (3 points) 

e) ICT Specialist with less than 2 years’ experience = (0 

points) 

 

f) Project Manager with 5 years’ experience = (10 points) 

g) Project Manager with 4 years’ experience = (8 points) 

h) Project Manager with 3 years’ experience = (5 points) 

i) Project Manager with 2 years’ experience = (3 points) 

j) Project Manager with less than 2 years’ experience = 

(0 points) 

  

2. Project plan 30  
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 Provide a detailed Project plan with timelines indicating 

the following: (for 30 points) 

 

k) Project plan with milestones, timelines & project 

activities = (30 points) 

l) Project plan with milestones & timelines = (20 points) 

m) Project plan with milestones = (10 points) 

n) Project plan with no milestones & timelines = (5 points) 

o) No project plan = (0 points) 

  

3. References (for the company/bidder) 40  

The Service Provider must provide written and contactable 

references where a property management system has 

been implemented. 

 

Appointment letters = 10 points 

a) One Appointment letter = (2 points) 

b) Two Appointment letters = (4 points) 

c) Three Appointment letters = (6 points) 

d) Four Appointment letters = (10 points) 

 

Reference letters = (30 points) 

e) One Reference letter = (5 points) 

f) Two Reference letters = (10 points) 

g) Three Reference letters = (15 points) 

h) Four Reference letters = (30 points) 

  

   

 Total  100  

 

Minimum Threshold to proceed to the next stage of the evaluation process: 70% 

 

13.4. System Demonstration  

 

a) Bidders must score 70% or more from the functionality assessment to qualify for this 

stage 

b) Bidders that score 80 points or more, after confirmation through the presentation and 

demonstration phase will proceed to the next stage of the Evaluation. 
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No.  Key Features/Functionality  Points 

1 Property & Asset Register                  

1.1 Property portfolio register (buildings, units, land, facilities) 5   

1.2 Property attributes and classifications 5   

1.3. Location and site details 5 

2 Lease & Contract Management  

2.1 Lease agreement capturing and lifecycle tracking 5 

2.2 Provide a Tenant Vetting and screening 5 

2.3 Contract start/end dates and renewal alerts 5 

2.4 Rental terms and escalation rules 5 

3 Tenant & Occupancy Management  

3.1 Tenant profiles and contact management 5 

3.2 Linked documents and agreements 5 

4 Rental Billing & Financial Integration  

4.1 Automated rental invoicing 5 

4.2 Integration with Accounting 5 

4.3 Payment tracking and reconciliation 5 

5 Maintenance & Work Orders  

5.1 Property maintenance requests 5 

5.2 Walk-in, Call, WhatsApp, websites and email ticket logging 

channels 

5 

5.3 Preventive maintenance scheduling 5 

6 Reporting & Dashboards  

6.1 Occupancy reports 5 

6.2 Lease expiry reports 5 

6.3 Revenue and cost analysis 5 

7 Customer Portal   

7.1 • View invoices and statements online   5 

7.2 • Electronic signing of documents (Lease agreements and 

Maintenance approvals) 

5 

Total 100 
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13.5. Pricing Schedule Final Summary  

 

The bidder to complete the table below for the pricing of the proposed solution.  

  

Service Item  Year 1  Year 2  Year 3  Total  

Software/Licensing 

(Number Users) 

    

Solution implementation 

and Configuration  

        

Training and Skills 

Transfer  

        

Post implementation 

Support and 

Maintenance 

        

Other (please specify)          

TOTAL EXCL. VAT     

VAT          

TOTAL INCL. VAT         

  

 

14. CONFIDENTIALITY 

This bid and all information in connection therewith shall be held in strict confidence by 

interested parties and usage of such information shall be limited to preparation of the 

bid. 
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15. ENQUIRIES 

Enquiries related to this bid may be addressed via email on or before 22 JUNE 2026 

and time as indicated below: 

All enquiries must be directed to: 

 Supply Chain Management  

Mr. Sibusiso Lekhuleni 

Mpumalanga Economic Growth Agency 

Supply Chain Management Unit: 

013 492 5818 

sibusiso.lekhuleni@mega.gov.za  

 

Technical 

Mr. E Nyathikazi 

Mpumalanga Economic Growth Agency 

Property Development and Infrastructure 

013 492 5818 

erick.nyathikazi@mega.gov.za 

 

 

16. CLOSING DATE AND TIME 

Date: 01 JULY 2026   

Time: 12H00 pm South African Time (GMT +2.00)    

 

 

 

 

 

 

mailto:sibusiso.lekhuleni@mega.gov.za
mailto:erick.nyathikazi@mega.gov.za
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17. METHOD AND PLACE OF SUBMISSION 

All the Bid documents together with the supporting documents must be submitted in a 

sealed envelope, marked with the Name of bidder, Bid number, Bid description and 

closing date, and be deposited in the tender box as per the closing date and time per bid 

above. The addresses are as follows: 

MEGA Head Office   

Supply Chain Management Unit   

Ground Floor, MEGA Office Park   

02 Eastern Boulevard  

Riverside  

Mbombela 

1200  

 

18. CONDITION OF THE BID 

MEGA reserves its right to award or not to award this BID. 

 

19. BID VALIDITY  

Bids submitted shall remain valid for a period of ninety (90) days from the closing date of the 

bid. 

All bidders are requested to submit the documents in two [2] formats, namely, one [1] 

original and [1] Copy on USB 

20. COMPULSORY BRIEFING SESSION 

Date : 17 JUNE 2026 

Time : 11:00 

Place : Ground Floor, MEGA Office Park   

02 Eastern Boulevard  

Riverside  

Mbombela 

1200 
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Failure to attend the site briefing will result in an automatic disqualification of the 

bidder.  

 
 

 
 
 
 
 
 
 

SECTION 2: RESPONDENT INFORMATION 

 

(To be completed by Respondent) 

Respondent Information 

 

 

1. Name of company:   _________________________________ 

 

2. Company registration number:  _________________________________ 

 

3. Address of company: 

Postal Address:     Street Address: 

___________________________ _________________________________ 

___________________________ _________________________________ 

___________________________   _________________________________ 

 

Company’s internet address:    _________________________________ 

 

4. Contact person: 

 

Name:     _________________________________ 

Designation:    _________________________________ 

Telephone number:   _________________________________ 

Fax number:    _________________________________ 
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5. Names of the directors of your company: 

 

Name:       Designation: 

__________________________ _________________________________ 

__________________________ _________________________________ 

__________________________ _________________________________ 

__________________________ _________________________________ 

__________________________ _________________________________ 

__________________________ _________________________________ 

__________________________ _________________________________ 

__________________________ _________________________________ 

         

6. Total number of Employees:     _________________________________ 

 

7. Declaration: 

The information supplied in this document is correct and complete to the best of my 

knowledge and accurately reflects the capability of: 

(Company name):    __________________________________ 

 

Signature:     __________________________________ 

  

Date:      __________________________________ 

 

Name:      __________________________________ 

 

 

This BID is signed in my capacity as:      _____________________________________ 
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SECTION 3: TERMS AND CONDITIONS 

 

(To be read very carefully by respondent) 

 

Special Conditions for the bid 

 

1. INTERPRETATION AND DEFINITIONS 

 

1.1 Definitions 

The expressions defined below shall have the meaning hereby assigned to them 

unless inconsistent with the context of a particular proposal, agreement, contract 

or order. 

 

1.1.1 “Company”: Mpumalanga Economic Growth Agency  

1.1.2 “Closing date”: the date and hour specified in the document 

 

2. BID INVITATION 

 

2.1 Bid Preparation 

All costs in the preparation, presentation and demonstration will be on the account 

of the interested parties.  All supporting documentation and manuals submitted in 

response to this request for information will become “company’s” property unless 

otherwise stated by the interested parties at the time of submission. 

2.2 Confidentiality 

The information obtained through this request for information will be regarded as 

confidential; however, MEGA does not accept liability for any information that may 

become public. 

2.3 No binding Agreement 

It must be clearly understood that no business will be awarded to any interested 

parties of this request for information. Prices submitted with the request for 

information are for information only and no interested parties will be held to any 

price submitted.  MEGA further reserves the right to contact individual interested 

parties to obtain further information should this be deemed necessary. 

2.4 Samples 

Interested parties may, as part of their response, submit samples, brochures or 

documentation of the products supplied by the interested parties.  Samples, 

brochures and documentation submitted will be returned to the interested parties 

only on request. 
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3. BID 

3.1 Document requiring completion and return 

Interested parties must complete and submit the following documents as part of 

their response: 

a. Prescribed bid documents 

b. Completed and signed SBD documents (SBD1, 4, 6.1) 

c. General conditions of contract 

d. Any information required in the bid  

 

3.2 Amendment of documents by MEGA 

MEGA may, at any time prior to the deadline for lodging the request for 

information, amend the documents or extend the time for lodging documents by 

notice in writing to the prospective Interested parties. (Any amendments under this 

clause will become part of the request for information). 

 

4. PREPARATION OF REQUEST FOR INFORMATION 

 

4.1 Language of document 

The Bid and all correspondence and documents related to the request for 

information exchanged by the interested parties and MEGA shall be written in 

English. 

5. SUBMISSION OF REQUESTS FOR INFORMATION 

5.1 Address and marking of requests for information 

All Bids must be: 

a) Enclosed in a plain envelope or wrapping and clearly marked with the 

request for information number specified on the document. 

b) Lodged to ensure that they are received not later than the closing time and 

date specified for their receipt in accordance with directives issued with the 

document. 

5.2 Number of copies required 

The interested parties must submit 2 copies including the original (one original 

hard copy and a soft copy – USB). 

5.3 Closing date 

All requests for information close on the date and the time indicated in the 

document.   

5.4 Late submissions 

Bids are late if they are received at the address indicated in the document after 

closing time and date.  MEGA will not consider any late bids. 






















































